
Welcome to our new patient newsletter.  

We hope that you find the information 

attached useful, At all of our practice sites 

we aim to work in partnership with our 

patients, their families and carers towards 

a positive experience and understanding,  

involving them in decision making about 

their treatment and care. 

 As a practice group we have grown in 

recent years and there have been some 

changes to how we work across our sites.  

Issa Medical Group is made up of the fol-

lowing practices who have now merged - 

Issa Medical Centre, St Walberges, St 

Pauls, Moor Park, Dr Robbs, Beech Drive 

and Medicom Ltd. 

You will still have access to the same GP’s 

and clinical staff  across the sites but we 

may also offer you alternative appoint-

ments which may mean you can be seen at 

another of our sites from your usual  

practice. 

Many of you will also be aware of the excit-

ing news that we will soon be building a new 

practice on Garstang Road.  As well as our 

own practices, at The Surgery, Beech Drive 

and Medicom this will be shared with  Lyth-

am Road Surgery.  We anticipated  that 

work will commence early in 2019.   

If you would like to know more or have the 

opportunity to view plans, look out for fur-

ther news on consultation drop in sessions  

which will be held at a number of venues in 

the area.  Further details will be posted on 

our website. 

We would like to welcome 

Medicom patients who have 

relocated from Flintoff Way 

to the first floor at Issa Med-

ical Centre. 

For many years Medicom 

has been a single handed 

practice with Dr Rossall as 

the only GP. 

It has been part of Dr Ros-

sall’s succession plan to  

work with Issa in prepara-

tion for his retirement. 

Unfortunately Dr Rossall has 

decided to retire early fol-

lowing an illness.  However 

we are glad to report that 

he is now much better! 

Patients will still see familiar 

faces, admin staff from Medi-

com have relocated along 

with Dr Kumari and they are 

now settled into their new 

home at Issa. 

Plans for new development on 

Garstang Road 

Welcome to Issa Medical Group 
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The average number 

of appointments 

made and not 

attended is 291 per 

month…… this 

equates to 80 

wasted clinical hours 

Please try and 

avoid peak times if 

your call is not 

urgent 

Care Navigation 

   What can you do to help? 

We have received some complaints that patients have had difficulty booking an ap-

pointment or there are certain times of day when the telephone lines are very busy.  

We have made some changes to help address this 

Our receptionists will ask you for a brief  idea of what the problem is, to 
enable them to direct you to an appropriate clinician in a suitable time 
frame.  Our Doctors have requested that the receptionists ask for this in-
formation, to ensure that we can direct you to the most appropriate clini-
cian, you may not always need to see a GP,  you may be offered an ap-
pointment with one of our other prescribing clinicians such as Advanced 
Nurse Practitioners or a Clinical Pharmacist or one of our nursing team. 
You may not need to come to the practice, your pharmacist can help you 
with general advice which requires self care. 
If you do need an appointment we will try to accommodate requests, but 

if you request is to see a particular clinician, this may lengthen your wait 

Follow up appointment 

Book your follow up ap-
pointment as you leave 
the practice. 

Always attend planned 
appointments and medi-
cation reviews. 

Cancel unwanted appoint-
ments 
If you don’t need it, please 
cancel it as soon as possi-
ble, we can offer it to 
someone else and reduce 
waiting time for future ap-
pointments. 
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New telephone system 

We have invested in a new telephone 
system. 

However, there will always be peak 
times of the day when it is difficult to get 
through. 

On average we receive 16,000 calls a 
month!! 

That’s an average of nearly 725 calls a 
day ! 

Dedicated Prescription line and desk 

We have a dedicated prescription line – 01772  
693153  If you are phoning for a repeat prescrip-
tion. 

When you are collecting a prescription you can 
do so from our prescription desk situated on the 
right hand side of the front desk. 

Please allow 48 hours for your prescription to be 
processed. 

Prescriptions are available for collection be-
tween 10am and 6pm 

See the right clinician 

You may not need to see a 
GP,  it may be more appro-
priate to see an alternative 
clinician – this frees up GP 
time for more complex 
needs. 
Follow the guidance  
below. 

   You said, we did….. 



Self-care 
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These are medications that 

the NHS can no longer pre-

scribe as they are considered 

as self care medications 

which can be bought over 

the counter or at a super-

market. 

 

 

 

 

 

 

 

We can no longer  

prescribe medication for: 

Ear wax 

Dandruff / Cradle cap 

Head lice 

Allergy eye drops / Hay fever 

medication 

Nappy rash 

Warts / Verruca's on hands / feet 

Vaginal thrush (most can be 

bought over the counter) 

Sore throat – Difflam sprays and 

Lozenges 

Lactose free baby milk 

clinics across all of our sites. 
This is to protect patients 
where possible this winter.  
We are also encouraging our 
patients to engage in the mi-
nor ailment scheme provided 
by local pharmacies. If you 
are feeling unwell this win-
ter with a minor ailment 
such as a cough, cold, sore 
throat etc. then a pharma-

Many of us are at risk of illness 
over the winter period, espe-
cially the more vulnerable, 
young children, elderly, people 
with long term conditions or 
illnesses.  As a practice we aim 
to support  patients to stay 
well over winter. Across our 
surgeries our nurses have 
been hosting flu clinics and 
have already hosted 23 flu 

cist can help you treat your 
symptoms and in some cases 
can provide you with free 
medication if you are eligible. 
This could be beneficial as it 
could save you a trip to the 

Palliative care involves the care of people who have conditions which cannot be cured and are likely to 

limit their life expectancy.  Some people will deteriorate and die quickly whilst others will live with their 

diagnosis for months and even years. Many have types of cancers but others may have illnesses like Mo-

tor  Neurone disease, heart and renal failure or COPD. 

We have employed a Clinical Nurse Specialist to support patients and their families/carers through this 

difficult time.  Suzanne Holt has many years of experience and continues to work with the team at St 

Catherine’s Hospice and works closely with District Nurses and GPs at the practice. 

 

 

Palliative Care Specialist Nurse 

Stay well this winter 



 

Preston Muslim Forum – Employment support, welfare  benefits, advice, 
guidance & advocacy, community learning,  partnership & networking, 
Luncheon clubs and volunteering  opportunities. 

Tel: 01772 889431     prestonmuslimforum@live.co.uk 

Yel-
low                                                        
For help and support with Advocacy, Carers 
support, Counselling -  Lancashire Well Be-
ing Service  and The Volunteer Hub call  

03450 138 208 or email:                                                     

There are large number of community support groups – some of these can help you with specific 
conditions - you can find a range of these on our website under Long Term Conditions. 

Others offer much wider support and opportunities to engage in a range of activitie: 

Community support groups 

   Get connected 
Five Ways to Wellbeing 

 

 

Find an activity you       Learning new skills                          

Enjoy and make it     can give you a sense 

Part of your life          of achievement and                
   new confidence 

 

 

 

 

 

 

 

Be more aware of     Even the smallest 

The present mom-      act can count, a smile,              

Ent including your   a thank you or a kind 

Thoughts and feel– word. 

Ings 

 

                                          

                                                Connect with the people around you, family,  

                                                 Friends, colleagues and neighbours 


